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RIGHTS 
 

1. To receive humane information about your condition, treatment and procedure. 

2. To present complaints and claims and respond to it promptly. 

3. To be addressed in a timely manner. 

4. To obtain secure, and safe attention without being harm physically or emotionally. 

5. To respect privacy and confidentiality during care. 

6. To be treated fairly, respecting believes customs and sexual identity. 

7. To review and receive an explanation regarding the requirements for care. 

8. To receive visitors according to the health status, in the schedule and conditions established by the 

hospital. 

9. To have the freedom to choose a health care provider, according to the 

availability of the Hospital, and to get a second opinion about your condition when requested. 

10. To be escorted by a relative or a person of trust during the time of service, if desired or the health 

conditions of the patient requires it; the person in charge of the patient would be the one receiving 

information about the patient’s condition, treatment, and fill out the paper work needed. 

 

RESPONSABILITIES 

 

1. To treat the personnel with respect, and to respect the privacy of others in the facilities. 

2. To comply with the recommendations and home recovery therapy given by the physician and the 

hospital personnel 

3. To arrive at assigned time and date of appointment. If the patient is not able to make it, please 

cancel the appointment. 

4. To present a valid form of identification and all other requirements in order to receive treatment. 

5. To pay fees such as obligatory co-payments, in the hospital area and authorized hospital staff.  

6. To use health facilities in an appropriate manner, and taking resources. 

7. To state the truth about personal information and health status. 

8.  Accept the consequences when you refuse treatmen 


